
My Daily Helper

Pink Bunny & Friends

Calling 911 in an Emergency

A Social Story About
Getting Emergency Help When It Is Truly Needed



1 I Learn When to Call

911 is for immediate danger, a serious injury, fire, or
another true emergency. It is not for practice or jokes.

... Ask Together

What words, pictures, or gestures could you use? ★



2 I Notice a Real Emergency

If a trusted adult cannot call and urgent help is needed, I
use our emergency plan.

... Ask Together

What is the safe choice in this step? ★



3 I Move to Safety

I move away from traffic, fire, weapons, or anything else
dangerous.

... Ask Together

What is the safe choice in this step? ★



4 I Use the Emergency Call

I use a phone’s emergency calling feature and stay on the
line.

... Ask Together

What words, pictures, or gestures could you use? ★



5 The Dispatcher Answers

The dispatcher is a trained helper who sends the right
emergency team.

... Ask Together

What is the safe choice in this step? ★



6 I Share My Name and Location

I say or show my name, address, landmark, or location
information.

... Ask Together

What is the safe choice in this step? ★



7 I Answer Questions

I answer as clearly as I can and say when I do not know.

... Ask Together

What is the safe choice in this step? ★



8 I Follow Safe Directions

I do only what the dispatcher says is safe. I do not touch
dangerous things.

... Ask Together

What is the safe choice in this step? ★



9 I Wait for Helpers

I remain in a safe visible place and keep the phone
available.

... Ask Together

What could help your body during this step? ★



10 Great Job - I Got Emergency Help!

Police, firefighters, or medical helpers arrive. I used 911
for a real emergency.

... Ask Together

What safe choice are you proud of? ★


